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Controls for a world in motion

Dear Valued Customer;

We at Wescon Controls are clearly aware of the growing concerns with the current situation with
outbreak of coronavirus COVID-19 and the potential supply chain disruptions. Wescon has a
global footprint that provides a strong supply chain position in control products and components.
Currently, there is no supply chain interruption to Wescon Controls three manufacturing
locations including products and/or materials fulfillment caused by COVID-19. We want to
communicate with you that we are proactively making decision based on many interrelated
factors and considerations with your best interests in mind. Concerning the ongoing
management of production and fulfillment during this time, the following preventative actions
are in place.

SUPPLIER MANAGEMENT

e We are monitoring suppliers and inventory daily and based on our current risk level for
materials is extremely low. Wescon management has taken proactive steps to minimize
lead-time exposure to ensure that we meet customer needs and demands by strategically
sourcing through multiple domestic/international suppliers.

EXISTING CUSTOMERS

e As a precaution, Wescon Controls recommends current customers plan for unanticipated
fulfillment complications by placing orders for periods longer than usual. Such
modifications to normal ordering frequency will provide Wescon Controls the ability to
mitigate possible challenges created by COVID-19 circumstances.

ONGOING COMMUNICATION

e This global threat of COVID-19 is evolving rapidly and every effort is being made to
ensure all your fulfillment needs are satisfied. Wescon Controls will update you as
circumstances demand. Please contact your Regional Sales Manager or Sales
Coordinator with any further questions.
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